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Name of Activity:   
1. Entering and Updating Signs and Symptoms 
2. Setting “Onset” Symptom 

 
Role performing Activity:   
Location:  
 

Department:  
 

Document Owner:  
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Last Revision:  
July 2022 

Date Approved: 
 

Essential Tasks: Investigation in context. 

1. LHN > INVESTIGATION > SIGNS AND SYMPTOMS 
 Scroll down to list of preset signs and symptoms 
 Click on radio button beside preset symptom(s) 
 Click on “UPDATE” button 
 Select “YES” from drop down list under Present 
 Select  “ONSET DATE”  (if available) 
 Select “Reported By” (if available) 
 Click “Apply Update” Button 
 Click “SAVE” Button 

 



 

 

 

 

Set Onset for one of the sign/symptoms (except Hep C, HIV, AIDS, CJD and Syphilis) [Onset is defined as the 
earliest clinical symptom with earliest onset date that is relevant to the diagnosis.  If more than one symptom 
on the earliest date, choose the symptom that is most consistent with the disease being investigated. 
 

 Click radio button beside symptom (1)  
 Click  “Set Onset”  Button  (2)                                                                                                                                         

(this is different from the ‘onset date’ above.) 
 Select “SAVE” Button 

NOTE:  (Onset) will appear beside the selected symptom (3) 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. If details exist for a Sign and Symptom that require documention: 
 Click on the “NO” hyperlink under “details exist” column beside the symptom 

o  Observation Details window opens 
 Update Observation date (defaults to today’s date) 
 Enter Observation Details  (include who provided the information) 
 Select “Observed By” from drop down list (note: this field incorrectly displays the logged in user 

rather than the selected  source after saving.  A fix has been requested – in the interim, be sure to 
include who provided the info as stated in the point above) 

 Click on “ADD” Button 
 Click on SAVE 

NOTE:  The “NO” hyperlink will now be “YES” for that symptom.  Click on “YES” to see details 
 

3. To add Sign and Symptom not in preset: 
 Select sign and symptom from master dropdown list 
 Select Yes from Present drop down list 
 Select Onset Date/Time, Recover Date/Time – (as applicable) 
 Select Reported By from drop down list 
 Click on “Add” Button 
 Click on “SAVE” Button 

 
NOTE: This sign and symptom will be aded to the preset list below 
 



 

 

 

 

4.  Update an existing Sign and Symptom 
 Select the radio button beside the sign and symptom that is requiring an update 
 Click on  “Update” Button 
 Scroll up to the top of the page. The sign and symptom will populate. 
 Add additional details as needed. 
 Click “Apply Update” Button. 
 Click “SAVE” Button.. 

 

5. Adding Signs and Symptoms throughout the monitoring period  
 When public health conducts active monitoring of cases, any new signs and symptoms can be added 

with the onset date to reflect progression of illness. This is not required in all instances, however at 
this time, it does apply to case monitoring of monkeypox. 

 
 
 


